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Communication Choices

Communication is the process of creating and exchanging _(/1£4/1// 4 through _.=7//7
interaction. 4
| PR WP
These symbols may be _/£1 ] or __Nohverpal
Examples of nonverbal communication include: _.S/7/1 [/, facial KDy

destures, posture, aflire, Jore of voice.

Making Choices
C' or 'V%CX IZ is the situation in which communication occurs. It includes the ]DCT" ”JD/\J
fp Ve Sen /f - the OCC(LC/ Ok and the {»ﬁ\( /{_,
/ (if-}f) OPrIAT e S< is what is suitable for a specific situation.
A_ | CJF 1s a part played in a SpeClﬁC settmg or situation. It wﬂl vary dependmg on the
context you’re in, Whaf l’> @ You ﬂ”' every clpy”? Student, sofdaughter, employdg, ehsemble
club mermper - rie. spen- (d; b(l"u o ) ¥
A _Norm is a stated or implied expectation. In other words, it is a _g_p_l_@ne of what’s ap—
propriate for a given context. {}“5 horms , eddina Cruld be'writen rules or “h o Wen ~y dating,
C‘—} A I leayin A e Caun ! tyown _ o pla 3 bt
STANAAreL is an established level of requirement of excellence. It is important because

they are the foundation in which you make your communication déf [S/ons

,i ?
You have the _ [ €5 f 0N } HTY for establishing your own standards for the situations in
which you find yourself You must C’{)IISIdCI’ the following:

What is appropriate for _>¢ |T . This means knowing who you are, what you want to

] § F ] -5 ‘l'fj"v‘i"-, ..,rc\c_ T
achleve and how you wa§1t others to Percewe you. Ex: 5eHous student, employee ek. be on t1me, corfcon

Ervicin= what woi

that is appropriate for your l ISL{L eher s . If you want others to respond{to your mes-
sages, you must consider their needs, de31res and limitations. 75” thers-students, parends - Kids, "dlp- pationt
; - | awyer -Jury
What is app{gopna%e f?r the _ OCCAS|0FL . The time, place and purpose of an event.
wedding , funeral, ¢lassioom, ‘
', /What is appropriate for the '{fﬂ < X . What you’re trying to accomplish in your context.
{_ TRKS +ed .
N f i
Sometimes in the role you must play and the norms you must obey in order to be Suc i 2]
you must put aside your preferences, wants, or needs. (10114 o court, printipals off ce churcn,
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The Importance of Communication Skills n} defermine success on j02, (n school, in relafions byps

_ Every time that you __| ﬂ‘l’ff ro ”"1L with another human being you are communicating.
You cannot NOT communicate. Lo 4o Loa [ yrds, clothing, s/, actim,
Comm . 1 mpl TU. —zverrmmre | wpf' 1n futur FESm PAOTE 1 »m'owrup more, msgs. 4 comnm,

A_ (4 DM pe

Zhn T communicator is someone who incorporates howo / eol CI’F ;

a H ] "{L’ 2 f €9 ,and _ ° /(j (! ’ into his or her commucation to communicate ef-
fectively and appropriately.

Knowledge: It is important to have _ (. hip)f‘k , _aceura le , and
e cent information in order to __ 5 4 P[PO (C ‘ ideas and to process the
. . -F ﬂo‘f' -{aff {1 s )!, ) , Fote :,-;"';‘ 46)/!5&5{1{. {}}_{.-:‘ ﬁl"; ¥ e, 3 rnoLy.
message s from others. |£ dont have J ‘ngugl. —> wont be taken Seripusly.
IA)HW eommMBA Tends y VT he I[\m}r‘ ‘o 'J«" 1o effechvet Yy =
rAtUtudes Influence they way you see _ [ ifJUf self , and other _p¢ OD } .
L,f' "‘f f:f;: (‘}19,’("(‘ dnis hia l LA A/I‘ e *f' 76 i_."’ _r Fl2# { ve?
| They |n !J"tr others nod lis f’f//mrr )
‘]f mployee. a Hituds co e Thers & work. - - L’i’l/’}f;,")f mise -
3% \)Theycanbe }’V)d hq and c/mmqf’-;.’!, ‘ .
- [ }H"W Efels ) ¥ 1‘-;"/1 ENEES, Can ;}1{#;3"1, -~ - {’;-"-,.;.-y}qrn.(; i, ppl 4 SO, wafl ;
' Skills: Neccssary for makmg appropriate communication choices. There are two kinds:
» . (-~ . :,/'
| 0s }\ skills are those needed to do a - ob , complete a tasK > OF
n Npss1
i i . (- Al ” . ; A
reach a {}O al effectively. |2k’ f0 hb/' g 9lhing e Rl ;L echively Using n.v
f"\'j,’fI{.-_ 3 OfFld AU hgd FhaTibeid e N s gy .
o [‘i.‘. golbe ) : ‘E-a ¥i? . .
Ke la on=ni = skills are those needed to __ /107 T and maintain
0004 will with people. They include the ability to give and receive St J(? RES sHons
and _[2VC uSe . Good relationship skills to have are: |i5/ening.
lactr (Being sensitive to what is proper and appropriate in dealing with others,
including the ability to speak or act without offending.)
CDU e Sy (Polite behawor gesture or remark.)
EX"' fflgf;f;,-- v (or 0 én, P!Fﬂ‘f, and f.r Lo Ejun_/,v, LE /"' e -
and _V €5 pec T (Willingness to show consideration or appreciation.), ,
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